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Parishes and communities working together 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Address TQ7 3JQ Community 
or group 

South Milton 

Floodline Quickdial 
Number 

 Which Environment Agency 
flood warnings are you 
registered to receive? 

None.  EA does not issue flood warnings for South 
Milton, only flood alerts 

Local flood warning trigger 
i.e. when water reaches bottom of the bridge 

Amber rain warning issued by the Met Office 

Date 20 Nov 2020 
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1A – Locations at risk of flooding: Flood warnings & actions to be taken 
 
From the information you have available, make a list of areas liable to flood and the level of warning which would affect them. 
 
Area number Location of risk Trigger level Actions 

Area 1 
 
 
 

Old School House Amber rain warning 1) Before each winter clear 
obstructions from the stream up and 
downstream of the Old School 
House 

2) Regular maintenance of road 
drainage 

3) Place sand bags at openings 

Area 2 
 
 
 

Wakeham Farm Junction  Regular maintenance of road drainage 

Area 3 
 
 
 

Hllingsdown Cross  Regular maintenance of road drainage 

Area 4 
 
 
 

Backshay  Regular maintenance of road drainage in 
Backshay close 

Area 5 
 
 
 

Links Road  Regular maintenance of road drainage and 
clearance of drainage path in field 

Area 6 
 

Pinhays  Regular maintenance of road drainage 

Area 7 
 
 

Lane End  Regular maintenance of road drainage 

Area 8 Sutton telephone exchange  Regular maintenance of road drainage 
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1B – Actions to be taken before a flood: Locations at risk of flooding / source of flooding 
 
Insert details of areas at risk from flooding and the direction of flooding.  Include maps and if possible, details of existing defences. 
 
Area number Location at risk Source of flooding Direction of flooding 

Area 1 
 
 
 

Old School House 1) Overland flow down road due to 
inadequate drainage and lack of 
maintenance. 

2) Stream overflow 

See map.  Also overflow from stream which 
bypasses culvert and flows across road on 
between Old School House and Village 
Hall when culvert surcharges 

Area 2 
 
 
 

Wakeham Farm Junction 1) Overland flow along/across junction 
due to inadequate engineered 
drains and lack of maintenance 

2) Poorly engineered junction between 
piped stream and road drainage 

See map 

Area 3 
 

Hillingsdown Cross Overland flow due to drains not being able 
to capture runoff on steep road 

Down Hillingsdown and across junction 

Area 4 
 
 
 

Backshay Overland flow from Vinyard running down 
footpath into Backshay due to lack of road 
drainage. 

See map  

Area 5 
 
 
 

Links Road Road floods whenever the drainage 
becomes blocked due to lack of 
maintenance  

Ponding across full width of road 

Area 6 
 
 

Pinhays Road floods whenever the drainage 
becomes blocked due to lack of 
maintenance 

Across road  

Area 7 
 
 

Lane End Road floods whenever the drainage 
becomes blocked due to lack of 
maintenance 

Ponding across full width of road 

Area 8 Sutton telephone exchange Road floods whenever the drainage 
becomes blocked due to lack of 
maintenance 

Ponding across road 
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1C – Actions to be taken before a flood: Map showing direction of flooding 
 
Include a map in the flood plan showing the flood risk area and direction of flooding (copied from SMNP). 
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2A – Actions to be taken during a flood: local flood actions 
 
Identify local flood actions. 
 
Area number Location at risk Action / trigger Local action Equipment required Time required 

Area 1 
 
 
 

Old School House Heavy rain Keep drainage gratings 
and openings clear 

Shovels, forks and 
brushes 

Indeterminate 

Area 2 
 
 
 

Wakeham Farm Junction Heavy rain Keep drainage gratings 
and openings clear 

Shovels, forks and 
brushes 

Indeterminate 

Area 3 
 
 
 

Hillingsdown Cross Heavy rain Keep drainage gratings 
and openings clear 

Shovels, forks and 
brushes 

Indeterminate 

Area 4 
 
 
 

Backshay Heavy rain Keep drainage gratings 
and openings clear 

Shovels, forks and 
brushes 

Indeterminate 

Area 5 
 
 
 

Links Road  No practical action 
possible during flood 

  

Area 6 
 
 
 

Pinhays  No practical action 
possible during flood 

  

Area 7 
 
 
 

Lane End  No practical action 
possible during flood 

  

Area 8 Sutton telephone exchange  No practical action 
possible during flood 
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2B – Actions to be taken during a flood: local volunteers / flood wardens 
 
List local volunteers/flood wardens that could be contacted in an incident.  They may be required to lift heavy sandbags so should be 
reasonably active or fit.  Consider using other volunteers such as communicators, administrators or minders of vulnerable people during an 
incident.  These volunteers could be registered on the Environment Agency’s Floodline Warnings Direct service so they receive the flood 
warnings.  Volunteers must not put their own life at risk. 
 

Name Address Telephone  Mobile Email 

 
Nick Townsend 

 
Collacott Barn 

01548 560243 07989717383 gillnickt@yahoo.co.uk 

 
Tim Lewis 

 
Collacott 

01548 560868 07870337918 tim.b.lewis@gmail.com 

 
John Richardson 

 
The Old Vicarage 

01548 561493 07923528900  

Garth Gregory Old Thatch 01548 560294 07307390525  

Mick Howey Hingstons Barn 01548 560600   

 
Graham Collyer 

 
Greenfields, 7, New Buildings 

01548 560932   

 
Graham Jinks 

 
Manor Cottage 

01548 561292   

Mike Brice The Manor 01548 560454   

Shane Austin St Judes 01548 562472 07753328991  

Kim Francis Brook House  07956546102  

Tony Burn Sutton Cross House 01548 560633   

 
Paul Booker 

 
Cross Parks 

01548 561885 07792038991  

 
Paul Davies 

 
Horsewell Coach House 

 
01548 561798 

07968893896  
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2C – Actions to be taken during a flood:  Important telephone numbers 
 
Make a list of important telephone numbers so all the information you require during an incident is readily available. 
 

Organisation Telephone (office hours) Telephone (out of hours) Fax 

Floodline    

Environment Agency    

District Council    

County Council – Highways 0345 155 1004 0345 155 1008  

County Contracting    

Fire & Rescue Service    

Police    

Ambulance Service    

Housing Unit    

Environment Unit    

Water Company    

Electricity Company    

Gas Company    

Telecommunications Company    

Adjacent Town/Parish Councils    

 
 
 

tel:0345
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2D – Actions to be taken during a flood: Available resources 
 
Identify available resources. 
 

Organisation Resource Number Location Notes 

 
 
 
Geoff Bell 
 

Farm machinery 01548 560526 Upton Barton Frontend loader and trailer 
to remove debris 

 
 
 
 
Ken Luscombe 

Farm machinery 01548 560680 Shute Farm Frontend loader and trailer 
to remove debris 

 
 
 
 
Tom Darke 

Farm machinery 07743 942789 South Huish Frontend loader and trailer 
to remove debris 

 
 
 
 
Martin Berryman 

Farm machinery 07974 405048 Whitlocksworthy Frontend loader and trailer 
to remove debris 
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2E – Actions to be taken during a flood: Arrangements between authorities 
 
Details of specific arrangements between the various authorities to be included here. 
 

Organisation(s) Agreed arrangement 

 
None advised 
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2F – Actions to be taken during a flood: Vulnerable residents, properties and locations 
 
List vulnerable people, properties and locations where early assistance may be required. 
 
Name Address Daytime telephone Evening telephone Assistance required 

 
 

Old School House   Placing sand bags & keeping road drains 
and openings clear 
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3A – After a flood:  Reputable contractors 
 
List companies/reputable contractors whose help you may need after a flood.  Get contracts in place, or know who to call for assistance.  If 
help is not needed, you can leave this section blank.  If you plan to do the work yourself, leave this section blank. 
 

Company name Business (e.g. builder) Telephone Fax 

 
 
Rodney Stidson 

Earthworks/drainage contractor 01548 560586  

 
 
Robert Luscombe 

Builder 07929136138  

 
 
Andy Elliott 

Builder 07815919159  

 
 
Pittman Trees 

Tree surgeon 07817318661  

 
 
Rory Sanders 

Earthworks/drainage contractor 07582026081  

 
 
 

   

 
 
 

   

 
 
 

   

 
 
 

   

 
 
 

   

 
LIT 7488 


